
We are beyond excited to begin welcoming guests back to our 
intimate Costa Rican properties in early July! Our open-air spaces, 
private experiences, and lush tropical landscapes have been 
waiting to embrace you into a secluded getaway with ocean 
breezes and a tranquil atmosphere to rejuvenate your mind, body, 
and spirit.

Casa Chameleon at Las Catalinas is perched high on the hill-
top above the new walkable town of Las Catalinas and offers 
a secluded retreat with only 21 individual private pool villas to 
choose from. If you look towards the sea from Las Catalinas, the 
Pacific stretches in every direction and beckons with countless 
activities. Turning your gaze inland, you’ll find over 1,000 acres 
of tropical forest, hills and valleys to explore on foot, bike or 
horseback.

Casa Chameleon Mal Pais is a nature lover’s adults-only paradise, 
tucked away off the beaten path in a remote part of the Costa 
Rican jungle near Santa Teresa and Mal Pais. Accessible only by 
a 4×4 road, each of the 10 rustic pool villas are completely unique 
in character and composition, sharing a deep respect for the 
native culture while also promising an uninterrupted, peaceful and 
private experience.

We want to assure you that our number one priority has always 
been and continues to be the health and safety of our guests 
and team. And, because of this, all Casa Chameleon properties 
are adopting new, updated standards to ensure your safety and 
comfort during your future stay.

Please review the information about several changes we have 
made to provide you with additional peace of mind during these 
times, including how you can help keep everyone safe and healthy.
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 Before and During Your Stay
• Your comfort and wellbeing are of utmost importance to us! Before your arrival 

we will be calling you directly to touch base and discuss any preferences you may 
have for housekeeping and services available during your stay.

• Please monitor your temperature prior to travel and if your temperature exceeds 
100.4° F we will respectfully ask you to postpone your stay with us.

• In an effort to keep all of our guests and staff as safe as possible, we are asking 
all guests to wear a mask while traveling to our hotel.

• If, during your stay, you develop any of the below symptoms please immediately 
inform staff so that we may arrange for you to seek proper medical care and/or 
treatment. Symptoms such as (but not limited to): Cough, Shortness of breath or 
difficulty breathing, Chills, Muscle pain, Headache, Sore throat, New loss of taste or 
smell. 

Upon Arrival and What to Expect
• Our team will only be handling luggage only after disinfecting and always while 

wearing gloves. We encourage our guests to use hard-shell luggage, rather than 
soft cases or travel bags (canvas, etc.) as these can be more difficult to disinfect. 

• We are REQUIRING all staff to wear masks and gloves that will be frequently 
changed.

• As always, our team will practice regular and thorough hygiene.
• Staff will practice regular and frequent handwashing (20 seconds) per CDC 

guidelines.
• You will find that items like throw pillows, cushions, and magazines have been 

removed from your villa as they cannot be disinfected each day.
• On top of our thorough cleaning procedures to disinfect the villa, the mini-bar will 

also be emptied and restocked before your arrival.

General Property Information
• During our temporary closure, we had our properties deep cleaned and sanitized. 

We are maintaining a schedule of multiple sanitation cleanings daily to ensure 
safe and comfortable environments for our guests and team.

• Hand sanitizer stations are located throughout the property and we have added 
hand sanitizers to each room for guests’ personal use.

• Disposable masks are available upon request.
• Transportation around the property and to activities will be handled individually to 

accommodate safe distancing.
• The health of our team members is being carefully monitored. All team members 

have their temperature checked upon arrival. And, team members that have any 
reason to believe they may have been exposed to COVID-19 or the flu, or are 
showing symptoms of either, will not work on the property.

Arrival and Departures
• Arrivals will be spaced out to allow for individualized guest check-in. The check-in 

process will also be expedited to accommodate minimal contact and the Guest 
Services team may be reached by phone at any time for additional assistance.

• Guests will receive a final bill via email prior to departure, so it will not be 
necessary to visit the Front Desk to complete your check-out.

• All vehicles will be sanitized prior to returning them from our valet.



Requests and Communication
Should you need anything during your stay, our Guest Service team would be happy to help! We’re available by phone and 
also have WhatsApp if you prefer to chat via message.

Housekeeping Service
We want to provide you with the highest level of service and attention during your stay, but we are limiting the team 
members entering your room. To accommodate personal preferences, we are offering options for housekeeping services:
• Daily Housekeeping Service - Limited: Our team will access your room once daily to provide quick service.
• Pre-stocked or Daily Delivery Service: We understand some of you may not want to share your space with others 

once you arrive, so we will stock your room appropriately for the entire stay. Upon arrival, we will discuss options for 
additional requests.

Please contact the Concierge team if you have any questions.

All procedures and adapted programming are subject to change based on guidance from the CDC and Costa Rican Authorities. 

Dining
We are thankful that our bar and restaurant on-property are spacious and take advantage of the open-air outdoor spaces.
• To ensure a safe bar environment we have adjusted seating and will make the upper level as well as poolside an 

additional area for sunset hour to ensure safe distancing.
• To ensure a pleasant and safe dining experience, table spacing has been adjusted to allow for six feet between tables. 

Restaurant team members will be wearing masks for the safety and comfort of guests.
• While we are always diligent in maintaining health and sanitation codes, surfaces will be sanitized with increased 

regularity.
• Guests can enjoy our Mixology Classes and Cooking Demonstrations which are currently limited to six guests and 

these activities will adhere to CDC guidelines for the number of people gathering in one location.

• Room service will now be available for a $5 delivery fee and can be served from 9am to 8pm.

Spa Services
• Spa services will operate based on guidelines provided by the CDC and Costa Rican Authorities. Our properties are 

designed to bring the therapists to the comfort of your own villa and spa therapists will be required to wear a mask at 
all times.

• Outdoor wellness classes will be limited to 6 people and private sessions are always available. We continue to follow 
CDC guidelines for the number of people gathering in one location.

Activities
• Our guided outdoor adventures will be available individually and for couples privately.
• Social distancing will be practiced throughout all activities, for both team and guest safety where 

applicable.

Please contact the Concierge 
team if you have any questions 
and to start planning your stay.

All procedures and adapted programming are 
subject to change based on guidance from the 
CDC and applicable governmental authorities. 
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